
How to Order:
• Place orderbyphone:1-800-243-1969
9:00a.m.–5:00p.m.EST

• Placeorderbyfaxanytime:1-800-428-1951
• Place orders anytime via email to

Distributors@ThresholdSecurity.com

• Mail order to: THRESHOLD

P.O.Box789,Farmington,CT06034-0789

Pricing:
• AResellerdiscountoffmanufacturer’slistpricewillbe
appliedtoallResellerorders,excludingshipping.

• Sales volumes will be reviewed annually to determine

the discount.

• Prices and specifications are subject to change without notice

Credit Terms:
• The first order must be prepaid.

• OpencreditisextendedaftertheCreditApplication
has been submitted and approved.

• Internationalordersrequireawiretransferpayment.
• PaymentdueNet30Daysfromdateofinvoice.
• ForOrdersover$1,000,paymentbycheckorbankwireonly.
Forordersunder$1,000,paymentbycheck,bankwireorcred-
it card accepted.

• A1.5%permonth(18%annually),servicechargewillbe
added to any unpaid balanceof30daysormore.
Allcollectionexpensesarechargeabletothecustomer.

Shipping:

• ShippedF.O.B.Unionville,CT06085
• NormalshipmentsaremadebyUPSGround.Expressshipping
isavailableuponrequest.

• AllShippingChargeswillbeaddedtotheinvoice.
• AllshipmentsaremadeundertheResellername.
• Normalshipmenttimeforstandardordersis3businessdays
fromreceiptoforder.Customordersarenormallyshipped
within5to10businessdaysfromreceiptofapproveddesign
and/or order.

Returns:
• Orders are fumished on the condition that liability is limited to

the replacement of an incorrectly printed order.

• Requestsforcreditmustbemadewithin90daysofthe
invoice date.

• Allreturnsforcreditorreplacementmustbepreauthorized.
Weassumenoliabilityfordamagedorlostshipmentsof
unauthorizedreturns.

• Creditmemosorrefundsissuedwillnotexceedthevalueof
the original invoice.

Liability:
• Liability for errors is limited to the replacement of the items or

credit for items. THRESHOLD cannot be responsible.

Mailing Address:
THRESHOLD 

POBox789,Farmington,CT06034-0789

Phone / Fax Numbers:
• TollFree–800-243-1969
• Local–860-677-8586
• Fax–800-428-1951

Shipping Address:
537NewBritainAvenue,Unionville,CT06085

Web Address:
ThresholdPartner.com

Email Address:
Distributors@ThresholdSecurity.com

Sales Contacts:

KateUrrutia,NationalAccountExecutive 
1-800-243-1969,Ext317
Email:KateU@ThresholdSecurity.com

NoelTurner,VPOfSales 
1-800-243-1969,Ext370
Email:NTurner@ThresholdSecurity.com

RonColeman,NationalAccountExecutive 
1-800-243-1969,Ext328
Email:RColeman@ThresholdSecurity.com

KatrinaWelch,HealthcareAccountExecutive
1-800-243-1969,Ext328
Email:KWelch@ThresholdSecurity.com
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